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Director: Ur. M. Jaddou  

Department:  Department of Homeland Security (DHS) 

 

 

History & Mission:   

The United States Immigration and Naturalization Service (INS) was a part of the United States Department of 

Justice and handled legal and illegal immigration and naturalization.  It ceased to exist on March 1, 2003 when 

most of its functions were transferred to three new agencies within the newly created Department of 

Homeland Security.  The administration of immigration services, including permanent residence, naturalization, 

asylum, and other functions became the responsibility of the Bureau of Citizenship and Immigration Services 

(BCIS), which existed only for a short time before changing to its current name, U.S. Citizenship and 

Immigration Services (USCIS). 

USCIS is the government agency that oversees lawful immigration to the U.S.  It establishes immigration 

services, policies and priorities to preserve America's legacy as a nation of immigrants while ensuring that no 

one is admitted who is a threat to public safety.  To accomplish this, USCIS adjudicates the petitions and 

applications of potential immigrants.   
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Resources 

How to do Business with USCIS 

Acquisition Forecast 

Vendor Outreach Sessions   

Prime Contractors  

Mentor Protégé Program  

 

Branches and Contacts 

U.S. Citizenship and Immigration Services (USCIS) Headquarters 

5900 Capital Gateway Drive 

Camp Springs, Maryland 20746 

 

Ms Ur. M. Jaddou 

Director 

 

Heather Niquette 

Small Business Specialist  

802-872-4661 

Heather.v.niquette@uscis.dhs.gov 

 

 

 

Baltimore Field Office  

3701 Koppers Street 

Baltimore, Maryland 21227 

800-375-5283 

Greg Collett, District Director  

410-962-2008 

 

 

https://www.uscis.gov/about-us/uscis-contracting
https://apfs-cloud.dhs.gov/
http://www.dhs.gov/xopnbiz/smallbusiness/editorial_0524.shtm
http://www.dhs.gov/xopnbiz/smallbusiness/gc_1192641073262.shtm
http://www.dhs.gov/xopnbiz/smallbusiness/editorial_0716.shtm

